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	Area 2 Observation Report

	Road Number:
	
	Marker Post:
	
	Location Details:
	
	Date of Report:
	

	Report Details (e.g. issue, comment, enquiry, complaint, suggestion, etc)

	

	Name:
	
	Address:
	
	Contact Details
	


Form Completion Guidance Notes

This form has been produced to allow stakeholders and other customers to report issues and make observations, comments, enquiries, or suggestions about the Area 2 network and the way in which it is managed and operated.

These reports will be used in combination with other data and intelligence to assess the needs of the network, opportunities for continual improvement and to identify trends in stakeholder and customer opinions and perceptions.

This form should not be used to report urgent safety defects, which should be reported via the 24 hour Highways Agency Information Line (HAIL) on:

0300 123 5000

Filling in this form

· Road Number – this is the road classification and route number, e.g. M4, A36, etc

· Marker Post – marker posts are located in the verges of all motorways and to a lesser extent the trunk roads.  Marker posts have a unique distance based reference number, which enable the location to be identified.  If there is a marker in the vicinity, it should be recorded.  If not, it is important that the locations details are completed as fully as possible. (Note:  this is not an imperative and users of this form should not in any circumstances venture onto the carriageway in order to obtain the marker post number).
· Location Details – a general description to ease accurate identification of the location, e.g. at the junction with the A429, lane 1 of north bound carriageway, or just south of the bridge but before the bend, outside of house number 25, etc, etc

· Date of Report – the date (and time if you wish) of when the report was made

· Report Details – this should include a description of the issue, comment, enquiry, complaint, suggestion, etc.  Sufficient detail should be included to enable the report to be assessed and prioritised.  An anticipated benefit or outcome would also assist with this process


Please email this form to: area2.watchman@skanska.co.uk or post it to:


Skanska Infrastructure Services

Unit 2, St Brendan’s Court, Bristow Broadway

Avonmouth

Bristol, BS11 9FB
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